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Introduction 

 
Digital Transformation is one of the main features of today's world; in which 
more than 4.6 billion are internet users, representing more than 59.6% of 
the world's population as of May 2020. This great expansion in the use of 
the Internet has been accompanied by the widespread of digital 
technologies that depend on the international network and its applications, 
based on collecting, storing, analyzing and exchanging data, information 
and knowledge in all areas of life, including the economy that is gradually 
transforming into a digital economy, which adopts different business models 
to create Wealth and value. New business models include transforming 
digital data and information into new economic and social values, 
developing new products and services, different business models for jobs, 
processes and institutions, alternative modes of management, and new 
forms of consumption, trade exchanges, and digital value chains and 
supply. The World Economic Forum: WEF estimates that about 70% of the 
new value generated in the global economy over the next decade will come 
through digital platforms. 
The concept of "digital economy" expresses all economic processes, 
transactions, interactions and activities that are based on digital 
technologies and tools, the shift to the use of information and 
communication technology: ICT, more efficient and intensive use of data in 
various economic activities, and the strengthening of interdependence 
between people, organizations and machines through the Internet, Mobile 
technology and the Internet of Things (IoT). It is also based on the use of 
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digital technology and emerging technologies including: advanced 
manufacturing and robotics, digitization and automation in manufacturing, 
3D printing, cloud computing, big data analytics, artificial intelligence: AI, 
blockchain, digital and crypto-currencies, and others. 
 
Digital technology based on artificial intelligence and data analytics has 
played a fundamental role for dealing with the Coronavirus pandemic: 
COVID 19, by improving the ability of health systems in many countries of 
the world to develop various solutions and alternatives for digital health, 
and access to wider sources of data: Big Data to support diagnostics and 
containment. It also contributed to supporting the capabilities of predicting 
epidemic health risks and their potential repercussions, assisting in 
detecting disease patterns, applying smart health technologies, automating 
medical records, and supporting health care systems. 
Digital technology and its applications, especially artificial intelligence, had 
an important role in promoting sustainable development in the world, and 
this role was embodied in the United Nations Global Summits for the Use 
of Artificial Intelligence for the Public Good: AI for Good, with the 
participation of more than 25 agencies of the international organization. 

The United Nations emphasized the role of these summits (held between 
2017-2019) in harnessing information and communication technology, 
artificial intelligence and digital technologies to support the achievement of 
sustainable development goals and human development, including 
supporting poverty mapping, improving mobility and productivity, smart 



   
 

3 
 

 

cities and settlements, health development, quality of education, financial 
inclusion, clean energy solutions, climate change, zero hunger, and more. 

 

In Egypt, there are many initiatives that can be monitored to enhance the 
opportunities for transformation towards a digital economy and digital 
applications in Egypt: 

− The level of legislative support, laws aimed to combating 
information technology crimes 2018, regulating the use of cashless 
payment methods in 2019, the Personal Data Protection Law 2020, 
as well as the prospective law on freedom of information circulation. 

− The level of plans and policies, a national strategy for e-
commerce in 2017 in cooperation with UNCTAD, Egypt's strategy for 
artificial intelligence 2019-2024, a financial technology strategy 
presented by the Central Bank of Egypt in December 2019, the 
national strategy for science, technology and innovation 2030, and 
Egypt's strategy for information and communication technology 2030. 

− The level of supporting devices and frameworks, the 
establishment of the Supreme Council for Digital Transformation, the 
establishment of National Council for Artificial Intelligence under the 
Egyptian Cabinet in 2019, the establishment of the National Council 
for Payments, and the establishment of the Supreme Council for 
Cyber security. 
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- The level of initiatives and applications, the Digital Egypt Project, 
and operating Egypt Digital Platform - August 2020 - to ensure the 
digital transformation of the government through a data-driven 
transformation, the promotion of remote public services, the digital 
identity management and the strengthening of cyber security. Also, start 
to build a group of (new fourth generation cities) in different regions, 
including the new administrative capital, which is planned to be the new 
administrative center for money and business. The role of Egyptian 
Post in the financial inclusion system has also been activated in light of 
the wide spread of its presence, which reaches four thousand branches. 

In light of the above and in light of the global interest in the digital economy 
as a basic means for achieving sustainable development and facing the 
emerging crises, there is a need to study the opportunities, challenges and 
policies necessary for the transformation to the digital economy, and to 
benefit from international experiences in this field, in order to support Egypt 
in implementing its development goals. 

Conference Goals     

1. Discussing digital economy issues with a focus on its relationship to 
achieving sustainable development. 

2. Discussing global and regional experiences to enhance the roles of 
the digital economy in support of sustainable development 

3. Introduce alternatives, priorities and policies to develop the roles of 
the digital economy in Egypt to support sustainable development. 
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Conference themes 

The research papers to be presented at the conference and its seminars 
deal with one of the following issues, on both the macro and sectoral 
levels: 

− First theme: the role of the digital economy in promoting the 
sustainable development goals in light of global and regional 
experiences 

o The role of the digital economy in promoting the areas of 

production, especially in agriculture and industry. 
o The role of the digital economy in promoting the services field, 

including government administration services, education 

services, health, social protection and financial services 

(especially financial inclusion). 
o The role of the digital economy in transforming some of 

informal sector to formal sector. 
o The role of the digital economy in stimulating scientific 

research and technological innovation. 
o The role of the digital economy in combating financial and 

administrative corruption. 
o The role of the digital economy in crisis management and 

prevention. 
− Second theme: requirements and challenges of the transition to the 

digital economy in light of global and regional experiences 
o Policies and mechanisms to qualify appropriate human 

resources to the digital economy roles. 
o Policies and mechanisms for sustainable investment and 

financing, providing the necessary infrastructure, and 
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entrepreneurial initiatives and emerging projects for the 
transition to the digital economy. 

o Legislative, institutional and regulatory requirements for the 
transition to the digital economy. 

o The challenges and transformations that lie ahead for the 
workforce in the context of the transition to the digital 
economy. 

− Third theme: digital economy in Egypt - reality, the target and ways 
to reach it 

o Current and future states of the digital economy in Egypt within 
the framework of Egypt's vision 2030 - main indicators, 
options, priorities and the desired developmental impact. 

o The role of the government in the process of transformation of 
the digital economy - creating and enabling and stimulating 
environments in cooperation with the private sector and civil 
society as well as regional and international cooperation. 

o Supporting the innovation and development of appropriate 
national digital technology and products. 

o The role of entrepreneurship and small and medium 
enterprises in supporting the transformation to digital economy. 

o Spreading social awareness and general knowledge in support 
of the rational transformation towards a digital economy 

Target outcomes of the conference 
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Submit proposals for priorities, policies and alternative mechanisms to 
planners, policy makers and decision-makers in Egypt which aim to: 

− Drafting a comprehensive framework for the transition to digital 
economy that includes the mechanisms and stages of transformation, 
the roles of government, the private sector and civil society as well 
as alternatives for regional and international cooperation. 

− Monitor the necessary adjustments to create the transformation 
environments for digital economy in Egypt: legislative, institutional, 
regulatory, supervisory and others. 

− Determining the ways to face the challenges of the transition to the 
digital economy, especially with regard to the provision of appropriate 
human resources, infrastructure and technology, including cyber-
security infrastructure. 

− Developing the capabilities to convert from being technology and 
digital products users to producers. 

− Improving the capabilities of measuring, tracking and evaluating the 
roles and developmental/social impact of the digital economy. 

 
  

Conference participants 

- Researchers, academics and experts interested in digital economy 
and sustainable development issues locally, regionally and 
internationally. 
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- Representatives of international and regional bodies and 
organizations related to digital economy and sustainable 
development issues. 

- Representatives of ministries and national bodies concerned with 
digital economy and sustainable development issues. 

- Representatives of the public and private sectors working in various 
economic activities in Egypt. 

- Representatives of civil society organizations interested in digital 
economy and sustainable development issues. 

 


